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MY PROFILE 

My Profile allows you to change your Email, Address, Phone Number, User ID, update Security 

Information and view User Activity. The My Profile link is located on the home page User ID 

menu dropdown. 

Click on the appropriate option to update Email, Address, Phone Number, User ID, 

Password, and Change Security Information as well as to view User Activity. 
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My Profile – Update Email Address 

• Click on Change Email Address from the My Profile menu. Your current 

email address will display. 

• Enter new email address and confirm new email address. 

• If needed, you can add/change a secondary email address on your profile. 

• Click Update. 

 

  
 

  
 

     

   

      

        

   

 

 
 

 

 

     

  

 

For security purposes, you will then receive the Identity Verification screen and 

choose to receive either a text or a call to verify your identity. 
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Once you have verified your identity, you will receive a confirmation message that 
your email address has been updated. 

My Profile – Update Address 
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• Click on Change Address from the My Profile menu. Your current address 

will display. 

• Enter new mailing address, then click Add Street Address and enter new 

street address. 

• Click Update. 

For security purposes, you will then receive the Identity Verification screen and 

choose to receive either a text or a call to verify your identity. 
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Once you have verified your identity, you will receive a confirmation message that 

your address has been updated. 

My Profile – Update Phone Number 

• Click Change Phone Number from the My Profile menu. Your current 

phone number(s) will display. 

• Enter new phone number(s). 
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• Click Update. 

For security purposes, you will then receive the Identity Verification screen and 

choose to receive either a text or a call to verify your identity. 
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Once you have verified your identity, you will receive a confirmation message that 

your phone number(s) has been updated. 

My Profile – Change User ID 
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• Click Change User ID from the My Profile menu. Your current User ID will 

display. 

• Enter New User ID and Confirm User ID 

• Click Update. 

You will receive a confirmation message that your User ID has been changed. 

My Profile – Change Password 

• Click Change Password from the My Profile menu. 
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• Enter your current password. 

• Enter new password and confirm new password. 

• Click Update. 

You will receive a confirmation message that your password has been updated. 

My Profile – Change Security Information 

• Click Change Security Information from the My Profile menu. 

• Choose your security questions. 
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• Enter new answers. Remember your answer are case-sensitive. 

• Click Update. 

After clicking the update button, you will be directed to the Review Questions and 

Secret Answers page. 
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If you need to make a change to your questions or answer, click Edit. If everything 

is correct, click Submit. 

To protect your account, you will be asked to re-enter your password. 

You will receive a confirmation message that your security questions have been 

changed. 

My Profile – User Activity 

Click User Activity from the My Profile menu. 

The User Activity report will allow you to keep track of any activity on your profile. 
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Contact 
For assistance, please contact your Relationship Manager or UniBank at 

800.578.4270. 
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